We have two choices in terms of setting up a Wiki:

(1) Have LBS or Columbia set one up: this requires installation of a Wiki product on a server. We could use either an open-source product (JSPWiki http://jspwiki.org/) or a commercial platform (Confluence http://www.atlassian.com/software/confluence/).

(2) Go to a commercial Wiki hosting service (JotSpot http://www.jot.com/)

The first option would be preferable but would require the LBS / Columbia IT services to help us in setting up a system on a designated server - I personally think this would be a very worthwhile exercise.

Most places you can purchase web hosting from will allow you to set up the wiki software of your choice. I have used http://www.dreamhost.com and they have a relatively easy method to install their preferred Wiki software, or you can set up your own. If you needs lots of formatting options in your wiki, http://www.wikiwyg.net provides an interface that makes this relatively easy for novices.

At my company we use a Wiki to keep track of all internal processes and documentation. It works well since it's quick and easy to update (in my experience, if you make something difficult to update, it won't get updated), and there is change-tracking to keep track of what changes were made.

http://www.socialtext.com provides Wiki software/services to the corporate market.. interesting business idea (Wiki software is open-source). I sat next to the CEO on a plane a few months ago, and he said there is growing interest in the corporate market for Wikis.

In my opinion, wikis (like blogs) are not a technological advance; any programmer could put a basic one together with 1 week of work. The benefit is that it makes it easy for novices to use such technology.

Similar to Justin, we also use Wikis (and have done in my last two positions) to keep track of collaborative documentation. I have used various implementations in various languages (Perl/Java/Python/PHP). By far my favourite Wiki implementations were MoinMoin and MediaWiki (on which Wikipedia is based). 
